Thanh toan - Nap diém

BatdongsanPro.com.vn cung cdp dich vu ding tin bat dong san, két ndi
ngudi mua va ngudi ban, chung t6i khéng tham gia vao bat ky thoa thuan,
giao két hay giao dich bat dong san nao. Dé t6i wu hoa trai nghiém, ngudi
dung c6 thé nap diém dé su dung cac dich vu dang tin, quang cdo banner

va cac dich vu gia tdng hi¢u qua khac.
1. Céc hinh thirc thanh toan - nap diém

Hién tai, BatdongsanPro hd tro cac phuong thirc nap diém qua Chuyén khoan ngan

hang vdi cac bude thyc hién nhu sau:

Buwéc 1: Truy cap vao “ Tong quan ” va chon “ Nap diém »
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Bude 2: Nhap s6 diém can nap vao tai khoan cta ban
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Buwéc 3: Chon “ Thanh toan chuyén khoan”

BDiém hién cé: 0 Biém
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Thanh toan chuyén khoan

Théng tin chuyén khoan:
Tén cha tai khoan: CONG TY TNHH PROPWAY VIET NAM
Sé tai khoan: 9991 2388 8888
T&n ngan hang: Ngén hang TMCP A Chau - ACB
Chinhanh: ACB - CN TP.HCM
N&i dung chuyén kho&n: NAP TIEN DANG TIN CHO SDT [ SDT CUA BAN]

vocice B Xac nhan thanh toan Hiy
sétign- O vnp S

Buwdc 4: Chuyén khodn sb tién twong ting véi s6 diém ban da nhép vao tai khoan
ngan hang theo thong tin dudi day:

> S0 tién can chuyén: [S6 tién twong Ung véi s6 diém nap]

> Nbi dung chuyén khoan: [ NAP TIEN DANG TIN CHO SDT 0787 773 XXX]
» Thong tin tai khoan ngan hang:

+ Tén chu tai khoan: CONG TY TNHH PROPWAY VIET NAM

+ 86 tai khoan: 9991 2388 8888

+ Ngan hang: Ngan hang TMCP A Chéau ( ACB ) - chi nhanh TP. HCM

Diém hién cé: 0 Biém
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Thanh toan chuyén khoan

Théng tin chuyén khoan:
Tén chii tai khoan: CONG TY TNHH PROPWAY VIET NAM
Sé tai khoan: 9991 2388 8888
Tén ngan hang: Ngan hang TMCP A Chau - ACB
Chinhanh: ACB - CN TPHCM
Ngi dung chuyén khoan: NAP TIEN DANG TIN CHO SDT [ SDT CUA BAN]
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Buwdc 5: Sau khi chuyén khoan thanh cong, chon “ X4c nhan thanh toin » dé hoan

tat qua trinh nap di€m vao tai khoan
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Thong tin chuyén khoan:
Tén chi tai khoan: CONG TY TNHH PROPWAY VIET NAM
Sé tai khoan: 9991 2388 8888
Tén ngén hang: Ngan hang TMCP A Chau - ACB
Chinhanh: ACB - CN TP.HCM
N&i dung chuyén khoan: NAP TIEN DANG TIN CHO SDT [ SDT CUA BAN]
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Luu y quan trong:

Dé qua trinh nap diém duoc thyc hién nhanh chéng, vui long thong bao cho chung toi
ngay sau khi hoan tat chuyén khoan theo cac budc dudi day:

Buwdc 1: Truy cap vao “ Quan ly giao dich ”, chon “ Théng bao” trong

phan “ Quan ly tai chinh
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Buwdc 2: Nhap day du thong tin “ Tén ngan hang” va “ S6 tai khoin” ma ban da

thyuc hién chuyén khoan. Sau khi hoan tat, chon “ Np ” dé gui thong tin




Dy kién phat trién:

Chung t0i s& md rong cac phuong thirc thanh toan trong twong lai, bao gdbm hop tac
v6i céc don vi thanh todn dién tr nhu MoMo, VNPay, thanh toan online qua thé
ATM néi dia, Thanh toan online bang thé qudc té ( Visa, Master Card ...) nhim

mang dén su thudn tién t6i da cho khach hang.

2. Chinh sach nap va thoi han sir dung diém

A. Chinh sach nap diém

> Quy doi diém

- S6 tién nap s& dugc quy ddi thanh diém trong tai khoan theo ty 18 1.1 VNP = 1 diém
(tirc 1a mbi 1.1 VND ban nap vao s& doi duge 1 diém). Tuy nhién, sb tién ban chuyén
s& bi khéu trir VAT 10% theo quy dinh phap luat hién hanh.

> Khau trir VAT

- S6 tién nap vao tai khoan s& bi khau trir VAT 10% va sé diém ban nhan s& dugc

tinh trén s6 tién sau khi da trir VAT. Cu thé véi cong thirc sau:
S6 di€ém ban nhéan = a
Gia str ban nap 1.000.000 VNP vao tai khoan, sau khi khiu trir VAT, s6 diém ban s&
nhan duoc 1a la:
1.000.000

S6 diém ban nhan == —909.091 VNP

Viéc khau trir VAT 1a theo ding quy dinh cua phap luat Viét Nam, VAT 13 mot loai
thué ma doanh nghiép phai thu tir khach hang va ndp cho Nha nudc. Vi vay, khi nap
diém vao tai khoan, so tién ban chuyén s& bj tinh va khiu trir VAT theo quy dinh cta

phap luat dé dam bao tuan thu cac nghia vy thué.

B. Thoi han sir dung diém
- Piém nap vao tai khoan s& c6 thoi han st dung 13 12 thang ké tir ngay nap. Sau thoi
gian nay, cac diém chua sir dung s& hét han va tu dong hity ma khong c6 gia tri hoan

lai.



- Ngudi ding c6 thé gia han thoi gian s dung diém méi bang cach thyc hién thém
giao dich nap tién vao tai khoan. S6 diém cua lan nap tiép theo s€ co thoi han sur dung
tinh tir ngdy nap tién.

- Trudc khi diém trong tai khoan hét han, hé thong s& giri thong bao nhic nhd qua
email hodc thong bao trong tai khoan ctia nguoi dung trude 30 ngay trude khi hét
han sir dung, gitip ngudi dung c6 du thoi gian sir dung hét s6 diém trong tai khoan.
Luu y quan trong:

- Piém chi c6 thé str dung cho cac dich vu dang tin, day tin, ting cudng hién thi hoic
quang c4o Banner trén BatdongsanPro.com.vn.

- biém khong thé chuyén nhugng hodc doi thanh tién mat.

- Pé dam bao qué trinh nap diém dugc thuc hién nhanh chong, vui long thuc hién déy

du cac budc thong bao giao dich sau khi chuyén khoan.

3. Chinh sach hoan diém

Chinh sach nay ap dung cho tat ca khach hang sir dung dich vu trén
BatdongsanPro.com.vn, bao gom ding tin bat dong san, quang cio va cac dich vu
lién quan.

A. Diéu kién hoan diém

Khach hang c6 thé yéu cau hoan diém néu:
+ Hé thong gip su ¢ k¥ thuat tir BatdongsanPro khién ban khong thé str dung diém

+ Sai léch vé s6 diém, han mutrc hodc uwu dai so vi chinh sach da cong bo.

B. Truong hop khong hd tro hoan diém
Ngoai hai truong hop trén, moi giao dich nap tién vao hé théng dé su dung dich vu s&

khong dugc hoan tra.

Vi du:

v Diém d4 nap vao nhung khach hang khong st dung.

v/ Khach hang yéu ciu quy d6i diém thanh tién mat.

v' Tai khoan vi pham diéu khoan st dung hodc bi khoa do hanh vi gian 1an.
v" Yéu cau hoan diém khong hop 1¢ hodc khong c6 di cin cir chirng minh.



C. Quy trinh yéu cau hoan diém

Khach hang vui long thuc hién theo cac budc sau:
Buwde 1: Gui yéu cau dén bo phan hd tro qua:
& Hotline: 1900635885

& Email: business.batdongsanpro@gmail.com

Céc thong tin can cung cap bao gom:

+ Ho va tén, sd dién thoai dang ky tai khoan

+ Ly do dé nghi hoan diém kém tai liéu minh hoa ( anh chup man hinh, bién lai giao

thong hodc cac thong tin lién quan ). Yéu cau phai dugc giri trong vong 3 ngay keé tir
ngdy phat sinh van de.

Buwde 2: Sau khi nhan dugc yéu cau, bd phan cham soc khach hang s& kiém tra, xac
minh thong tin va phan hoi trong vong 7 ngay lam viéc.

Budc 3: Néu yéu cau hop 16, diém s& duoc hoan vao tai khoan dé tiép tuc st dung.

Lwu y quan trong:

< Piém hoan lai khong co gi tri quy d6i thanh tién.

< Chinh sach c6 thé thay d6i theo tinh hinh thuc té.

8. Hwéng din thi tuc xuat héa don

A. Nguyén tic xuit héa don

- BatdongsanPro bit bujc xuat hoa don cho tat ca giao dich co tinh thué gia tri gia
tang (VAT) theo quy dinh phap luat.

- Hoa don dugc xuat ty dong trong vong 24 gio lam viée (tir thir Hai dén thir Sau) ké
tir khi BatdongsanPro nhan dugc thanh toan.

- Khong tinh thoi gian xtr Iy vao thir Bay, Chil nhat, ngy 1.

- Ngay ghi trén hoa don 1a ngay BatdongsanPro nhan dugc thanh toan thanh cong tu
khéch hang.

- Tt ca hoa don déu 1a hoa don dién ti hop 1€, tudn thu quy dinh cua co quan thué.

B. Pi¢u kién va thoi han xuit héa don

- Héa don chi duogc xuit cho giao dich da thanh toan thanh cong.
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- Khach hang can cung cap day du, chinh xac thong tin xuat hoa don ngay khi thanh
toan, bao gdom:

+ Tai khoin doanh nghiép: Hé thdng s& tu dong 13y thong tin tir hd so ding ky tai
khoan

+ Tai khoan ca nhan: Can cung cip ho tén, s6 CMND/CCCD (néu can), dia chi va

email nhan hoa don.

C. Quy trinh yéu ciu va nhin héa don
Khach hang vui long thuc hién theo cac budc sau:
Buéc 1: Gui yéu cdu dén bo phan hd tro qua:
& Hotline: 1900635885

™ Email: business.batdongsanpro@gmail.com

Céc thong tin can cung cap bao gom:
6. Tén cong ty/to chirc/ca nhan.

7. Ma s6 thué.

8. Dia chi xuit hoa don.

9. Noi dung thanh toan.

10. Email nhan hoa don.
Budc 2: BatdongsanPro kiém tra thong tin va xuat hoa don trong vong 2 - 3 ngay
lam viéc.

Buwdc 3: Hoa don dién tir s& duoc giri dén email khach hang da dang ky.

D. Chinh sach khong hoan, khong huy
Tt ca cac khoan phi nap vao tai khoan BatdongsanPro s& dugc xuat hoa don GTGT

va la khoan phi khong hoan, khong huy.

E. Chinh sach thay d6i hoa don

- Khéng thé chinh stra hoa don sau khi da xudt.
- Vi hoa don duoc xuét ty dong, khach hang can kiém tra va cung cap thong tin chinh

xac ngay tu dau.

F. Khiéu nai vé héa don
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- Moi khiéu nai lién quan dén hoa don phai dugc giri trong vong 07 ngay ké tir ngay
nhan héa don.

- BatdongsanPro khong chiu trach nhiém néu khach hang cung cip thong tin sai hodc
khong chinh xéc.

Néu gap su cd, khach hang c6 thé lién hé bd phan hd trg dé duogc kiém tra va xir 1y.

& Hotline: 1900635885

& Email: help.batdongsanpro@gmail.com
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